Steven Oserman – 1944-1998
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Steven (Steve) Oserman (c. 1944–1998) was an American public librarian best known for pioneering employment counseling and job resources as a core service in public libraries, particularly at the Skokie Public Library in Illinois. He worked there for decades and helped establish one of the early models for library-based career support in the United States. 
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Oserman began his library career as a clerk at the Skokie Public Library at age 16. He continued working there—with only a brief interruption for college—until his death, spanning nearly his entire adult life.  
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He earned a bachelor’s degree in philosophy from the University of Illinois at Urbana-Champaign in 1965. After graduating, he returned to the Skokie library and was promoted to reference librarian. Colleagues described him as energetic, compassionate, and deeply knowledgeable, with a strong commitment to public service. 
In the 1980s, amid rising layoffs and economic challenges, Oserman recognized the need for more robust job assistance in libraries. He created the Employment Resource Center at the Skokie Public Library. His initiatives included:
· Personally calling companies to compile current job listings.
· Offering training sessions on resume preparation and job search strategies.
· Integrating employment counseling into traditional reference services.
He is widely credited as one of the first librarians in the country to develop this type of specialized service within a public library setting. His work helped transform libraries into practical community hubs for career support.  He was Cochair, Job and Information Services, Adult Lifelong Learning Section, of the Public Library Association. 
Oserman wote or co-authored practical guides on internet-based job searching, reflecting his forward-thinking approach as online resources emerged.
 Notable works include editions of The Guide to Internet Job Searching (1996 and 1998–99 editions), associated with the Public Library Association’s Job and Career Information Services Committee (with contributions or collaboration involving figures like Margaret Riley and Frances Roehm). The Job and Career Information Services Committee represented an early, targeted effort by PLA to formalize and expand job/career services in public libraries. Its legacy lives on in PLA’s robust, ongoing workforce development programming, which remains a high-priority area for the association today.
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Oserman died in June 1998. 
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His innovations at Skokie Public Library  helped lay groundwork for modern library career services, job centers, and digital job-search resources still common in public libraries today. Skokie Public Library continues to provide career information for job-seekers today.
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